NETWORK MANAGEMENT ™M M

KEY CONTACTS AND REPRESENTATIVES mercy care mfj%t_f;re
Hospitals and Large Groups Escalated Issues Sonya Wesley 602-320-6739 WesleyS@mercycareaz.org
Arizona Long Term Care Escalated Issues Sahar Mohammed 480-416-1991 MohammedS2@mercycareaz.org
PCPs - Maricopa County Escalated Issues Sonya Wesley 602-320-6739 WesleyS@mercycareaz.org
Northern and Southern AZ - All Provider Types Escalated Issues Sahar Mohammed 480-416-1991 MohammedS2@mercycareaz.org
Behavioral Health - Maricopa, Gila & Pinal County Escalated Issues Lauren Nguyen 480-435-4869 NguyenL4@mercycareaz.org
NM Email Mailbox and Onboarding Escalated Issues Erika Bowman 480-369-5703 BowmanE3@mercycareaz.org
Contracts, Amendments, LOIs and LOAs Escalated Issues Nicole Friesen 480-340-4004 FriesenN@mercycareaz.org
Senior Director, Network Management Escalated Issues Jessica (Clemens) Quick 480-229-2204 ClemensJ@mercycareaz.org
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