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REVISION SUMMARY CLAIMS PROCESSING MANUAL
JULY 2025

Chapter 1
e Section 1.3 - Electronic Tools and Availity — replaced EDI vendor table.
e Section 1.8 — Timely Filing — minor language update in the first paragraph regarding clean claims.

Chapter 2
e Section 2.0 — Laboratory Services — Sonora Quest language updated.
e Section 2.6 — Physical, Occupational, and Speech Therapy — added language requiring outpatient rehabilitation
modifiers. This language was previously noted in a provider notice.

Chapter 3
e No changes

Chapter 4
e No changes

Chapter 5
e No changes

Chapter 6
e Section 6.9 — General Billing and Claim Submission Guidelines — added language regarding PA and NP covered
services.

Chapter 7
e No changes

Chapter 8
e No changes

Chapter 9
e No changes
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