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Chapter 1 

• No changes

Chapter 2 
• No changes

Chapter 3 
• No changes

Chapter 4 
• No changes

Chapter 5 
• No changes

Chapter 6 
• No changes

Chapter 7 
• No changes

Chapter 8 
• No changes

Chapter 9 
• No changes

Chapter 10 
• No changes

Chapter 11 
• No changes

Chapter 12 
• No changes

Chapter 13 
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• Section 13.7 – How to File a Claim – updated language for EDI vendors.

• Section 13.13 – Payment of Claims – removed language about Remittance Advice samples.

• Section 13.17 – Provider Payment Dispute Resolution Process for Non-Contracted Providers – fax number for
filing a payment dispute updated.

Chapter 14 
• No changes

Chapter 15 
• No changes

Chapter 16 
• No changes
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